
 

 

The devices sold through RAK IT have a diamond warranty.

What are the features of Diamond Warranty?  

* Has change in 1 year (Free). 

* Has After sales service till 5 years. 

* Equipment information is free. 

* Devices that make a new model sold at a 15% discount to the customer who bought the 

old model of the same device. 

* The presence of the warranty department in the website of RAK IT. 

* There is a special code for the warranty written on the website, the customer can check 

the period of expiration of the warranty through the Internet, to make sure the device is 

genuine or not and sold through RAKIT company. 

* There is a special card to the customer where you write the Serial and the date of sale. 

* The time required to repair the device is an additional time and is added to the 

warranty period. 

* Customers who benefit from the guarantee of diamonds enter their names in a group, 

they can benefit from many free services later. 

* Feedback and feedback from customers benefiting from the Diamond warranty is 

posted on the RAKIT website. 

 
 

  

 


